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SPARK

CELEBRATING SUCCESSES SPARKED BY YOU!

—
Paul came to Literacy Pittsburgh’s Beaver County office

to brush up on skills needed for the entrance tests for
Keystone Diesel. His teacher shared that Paul showed
outstanding perseverance despite adversity, inspiring
everyone he’'s met on his journey.
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LITERACY

PITTSBURGH

THE YEAR IN REVIEW

Exciting changes position Literacy Pittsburgh
for increased community impact

A dynamic, forward-thinking organization
committed to student success—that is the
Literacy Pittsburgh you have created through
your generosity. During the past year, we have
expanded our reach, increased impact and
developed plans to ensure our students are ready
and relevant for high-demand positions.

Last summer, Literacy Pittsburgh received the
largest Pennsylvania Department of Education
grant for adult and family literacy services in
Allegheny County and the only grant in Beaver
County. This meant an expanded footprint into
an additional county and a new partnership
as the subcontract organization for Goodwill

Continued on page 2 >>

SPOTLIGHT
ON SUCCESS:

AMBER

Because of you,
Amber is ready to
fulfill her dream
while creating a
better life for her
children.

Amber always
dreamed of a career
in construction. “I've
always been interested
in boots and hard
hats. My dad is in
construction. My uncle
works for a lumber
yard. My granddad was
a steel worker,” Amber
explains. The career
training program at
A. Philip Randolph
Institute (APRI) is the
path she chose to get
there.

At APRI, students
receive state-of-the-

art training, tools
and theory used in
the building and
construction industry.
They must meet
academaic, behavior
and attendance
requirements,
demonstrating to
employers that they
are work ready. Once
students successfully
complete the program,
APRI connects them
with job openings.
Literacy Pittsburgh
partnered with APRI
last year to provide

~

academic testing for
program applicants.
Math proved to be the
biggest challenge for
many, so we created a
fast-track curriculum

Continued on page 11 >>
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ICYMI: Carey Harris Joins Our Team

In November 2018, we welcomed Carey Harris as our new Chief Executive Officer.

She brings a wealth of experience in nonprofit management and education. Carey is
charting an exciting future for Literacy Pittsburgh while respecting the rich history and
outstanding accomplishments that you have created.

YEAR IN REVIEW

Continued from page 1

of Southwestern
Pennsylvania’s adult
literacy program.

Enrollment in our
core programs of
College and Career
Readiness and
English Language
Learning grew by
51%.

Thanks to your
support, this
enrollment growth
was coupled with
increased student
gains:

o The number of
students attaining
employment

outcomes increased

by 32%

o 89 students
attained their high
school equivalency
diploma (a 305%
increase over the

previous year)

e 30 students entered

postsecondary
education (a 30%
increase), and
o 68% of students
gained educational
skills roughly
equivalent to two
years of K-12
schooling.
Our programs
for children and
families also had an
exciting year. The
Oasis Intergenerational
Tutoring program,
which provides
reading help to
students in grades
K-4, expanded from
two to five school
districts. We moved
our Family Literacy
program into a
beautiful new space,
which has led to
growing enrollment
and expanded

programming.
Two of our newest
area offices, Parkway

to leadership
roles to improve
communication,

Thanks to you, enrolilment growth was
coupled with increased student gains.

West and Jefferson,
have experienced
incredible growth, due
in part to partnerships
with Mooncrest
Neighborhood
Programs and

CCAC South as

well as citizenship
preparation classes.
We appreciate the
leadership support of
BNY Mellon and the
Jefferson Regional
Foundation for
investing in these
areas.

Behind the scenes,
we reorganized our
staff and promoted
nine members

staff coaching and
strategic focus. We
also welcomed nine
new team members,
including CEO Carey
Harris.

We elected a new
board president,
Kathy Sullivan
of Clark Hill, and
thanked President
Emeritus Gary
Singery for leading
the organization
through a period of
tremendous growth
and change.

Setting the stage
for our future, we

Continued on page 3 >>

FAST FACT: Your generosity created better lives through learning for 5,168 parents,
workers and neighbors last year.

ICYMI: Celebrating Diversity

This past spring, our Family Literacy program began creating dolls for
the "We're All Neighbors Collection,” which will be available for loan at

Whitehall Public Library in the new year. Dolls represent six different
countries and are dressed in clothing designed and sewn by our
students. Each will be accompanied by her own personal bio.




YEAR IN REVIEW

Continued from page 2

launched Ready &
Relevant—a new
vision for increasing
our impact on the
region. We are
working to ensure
that Literacy
Pittsburgh prepares
students to be ready
and relevant for the
region’s economic
growth by tailoring
our courses to student
career goals and
workforce needs, and
by embedding college
and career planning
into our service

delivery. We set a goal
to raise $1 million
to invest in these
Initiatives and have
already secured half
of this funding from
local foundations,
including a three-year
investment from the
Heinz Endowments.
We are proud of
the progress we have
made thanks to our
wonderful donors,
volunteers and
partners, and we look
forward to building
upon this success in
the coming year. o

Iman attended a Giant Eagle hiring event at our
Downtown Learning Center and was hired on the spot for
a cashier position. She came to Literacy Pittsburgh this
summer to brush up on her skills so she can enroll

at CCAC this coming semester, and her new job will help
her with college and day-to-day expenses.

ICYMI: Advocating for Skills

CEO Carey Harris met with state and federal elected officials to garner
support for increased investment in skills training that will ensure

that more Americans qualify for high-demand jobs that pay a living
wage. According to the National Skills Coalition, 93% of voters support
investment in programs that educate and train workers.

SPOTLIGHT ON SUCCESS: ZACK

Embarking on a new journey in life, thanks to you

Zack came to
Literacy Pittsburgh
in 2018 because he
wanted a change. He
knew he needed to get
a better job but the
first step was a high
school equivalency
diploma. He searched
online and found
Literacy Pittsburgh’s
Downtown Learning
Center.

“I like the
atmosphere and
being around a lot

of people,” Zack
explains. “It feels like
school.”

Math was his
biggest challenge. He
dropped out in 11th
grade and hadn’t

“It’s life-changing
and opens up so
many goals.”

done much math
since. He admits that
he had a really hard

time at first.

Zack persevered and
in July 2019 he passed
the four required
GED® exams.

“My teachers were
both awesome. I
would have never
gotten there without
them,” Zack says.

Zack is now
exploring his career
options with the help
of our workplace skills
manager.

He is looking into

Triangle Tech’s
welding program and
“can’t wait” to tour
the campus and learn
more.

“I have to change
and evolve. I want to
be better a year from
now,” Zack says. e




LITERACY PITTSBURGH

FACTS & FIGURES
2018-19

2018-19 REVENUE

Contributions

Corporations & Foundations $762,763

Individuals $330,540

Special Events $122,355

Total Contributions $1,215,658

Government Grants

Total Government $2,446,935 |ndividuals
Other

Workplace & Fee for Service $276,256 Evengs
Investments/In-kind/Misc. $118,407

Total Other $394,663

OVERALL REVENUE $4,057,256

2018-19 EXPENSES

Student Services

College & Career Readiness $1,336,497
English Language Learning $1,113,855
Building Community Capacity $531,768
Family & Children $225,000
Total Student Services $3,207,120
Core Mission Support
Management & General $691,909
Fundraising $235,482
Total Core Mission Support $927,391
Woe o TOTAL EXPENSES $4,134,511
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STUDENTS SERVED
COLLEGE AND CAREER | ENGLISH LANGUAGE

READINESS LEARNING
Reading, writing, math English classes
High school equivalency Citizenship prep
diploma prep

Immigrant support
Workplace skills

CORE PROGRAM OUTCOMES

Employment Outcomes
764 A 32%over PY17-18

High School Equivalency
89 A 305%over PY17-18

INSTRUCTIONAL 2
E:. METHOD ':i:iTi':'Lj

Paid Teacher Volunteer Tutor

65% 35%

EMPLOYMENT UPON ENTRY

Unemployed
60%

Employed
40% A 4% over PY17-18

CHILDREN & FAMILIES BUILDING COMMUNITY

Family literacy CAPACITY
Oasis Intergenerational Compass AmeriCorps
Tutoring

Enter Postsecondary Education
30 A 30% over PY17-18

Educational Level Gains
764 = same as PY17-18

Student Hours
118,993

Volunteer Hours

27,475

EDUCATION UPON ENTRY

Less than high school diploma
52% A 3% over PY17-18

Postsecondary
33%

Note: Data includes outcomes of subcontracted grantee, Goodwill of Southwestern Pennsylvania.



IN YOUR NEIGHBORHOOD

Literacy Pittsburgh provides services throughout Allegheny and Beaver Counties. Students are
taught in classroom, small group and one-to-one settings. Service areas reflect population density
and are designed to meet the unique student needs in various communities.

BEAVER COUNTY
Students 177
Volunteers 18

NORTH HILLS
Students 151
Volunteers 83

EAST SUBURBS
Students 92
Volunteers 51

PARKWAY WEST
Students 163
Volunteers 47

SOUTH PITTSBURGH
Students 81
Volunteers 10

SOUTH HILLS
Students 173
Volunteers 80

JEFFERSON
Students 80
Volunteers 25

CENTRAL CITY
Students 36
Volunteers 24

Students 148
Volunteers 82

SQUIRREL HILL/OAKLAND
Students 129
Volunteers 70

DOWNTOWN

LEARNING CENTER
Students 830
Instructors/Volunteers 22

SUBCONTRACT: GOODWILL OF

SOUTHWESTERN PA
Students 474
Instructors/Volunteers 33

ICYMI: Beaver County Expansion
In July 2018, Literacy Pittsburgh became the sole provider of adult

literacy programs in Beaver County, following a program closure. Our
ever-creative teachers enlisted a student’s help to hang the new sign
and practice real-life math skills.
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Acknowledging individuals who contributed $1,000 or more during the 2018-19 fiscal year to the Literacy Pittsburgh
Annual Fund.

$10,000 +
Mr. and Mrs. W. Thomas McGough, Jr.
Hugh and Eliza Nevin

Drs. Philip and Susan Smith

$5,000-$9,999

Ms. Liz Witzke Baum
Donald and Mary Block
The Burke Family

Ms. Joyce S. Chalfant

Stan and Patti Hasselbusch
Patricia O. Smith

$2,500-$4,999

Theresa Andrews and

Thomas Kondrat

Ritchie M. Battle
Nancy Bernstein and Robert Schoen
Danell Cooper

ulia Kant

Mr. and Mrs. Doug Maloney

Dr. Irene E. McGee
John and Peggy O’'Rourke
Mr. Gary L. Singery

Ms. Kathleen M. Sullivan

$1,000-$2,499
Ms. Karen A. Barringer
Mz. Scott Bartlett
Joseph and Michelle Belechak
Rev. Christopher and

Dr. Filitsa Bender
Mrs. Ellie K. Berstein
Mzr. and Mrs. Ray Betler
Phil and Karen Bolden
Mrs. Gibson P. Buchanan
Ms. Lori Como
Mzr. Edward W. Denton
Carey A. Harris
Mzr. Richard Heiser
Dr. Robert Herdt
Ms. Louise M. Herrle

Jackie Kalocay Hogg
Mrs. Shruti Kakar and

Mr. Srikanth Jonnalagadda
Sadie Kroeck
Will and Karen Martin
Jayanne Newcaster Matthis
Ms. Molly Rust Montgomery
Mzr. and Mrs. Paul O’Neill, Sr.
Mr. Charles A. Oshurak
Mr. Siddharth Pant and

Ms. Andrea DiMartini
Jennifer and Bill Rabold
Dr. Merrilee H. Salmon
Paul and Susan Smocer

Steve Sokoloski and Derick Stalker

John P. and Elizabeth L. Surma
Mr. Sunthar Tharmalingam
Mr. and Mrs. R. John Wean, II1
The Wilke Family Foundation

GIVING CIRCLE

Acknowledging individuals who contributed up to $999 during the 2018-19 fiscal year to the Literacy Pittsburgh Annual Fund.

Ms
Ms
Mr
Mr
Mr

. Tamara Abell

. Suzanne Ackerman

. Jerry Agin

. and Mrs. David Albert
. Wm. Christopher Alger

T. Allan

. Gladys Bih Amandong
. Chintan Amin

. Debra Z. Anderson

. Laurie S. Anderson

. Jane Calloman Arkus
. and Mrs. John Artz

. Jean Aston

. Derek J. Ausk
. Margie K. Bachman
. Karen K. Backus

. and Mrs. Steven F. Baicker-McKee

. Joseph S. Balaban
. Jan Bamford

Jaclyn Belczyk

Mr
Ms
Ms
Mr

s. Daniel H. Benckart
. Emily Bennett

. Carole Bernabei

s. Sivakama Bharathi

Mr. and Mrs. Mark Bibro
Joe Biss
Ms. Pamela A. Blackwood
Mrs. Carol S. Bleier
Ms. Barbara Block
Ms. Sherry Bloom and
Mr. G. Frederic Roth
Mr. and Mrs. Alfred Blumstein
Ms. Leslie Boehmer
Matthew Bourgeois
Mr. and Mrs. Donald Boyd
Mr. Regis R. Brentin
Jill Brethauer and David Samuel
Ms. Jennifer K. Brodt
Mr. Richard Brok
Mzr. Jack Brown
Mr. and Mrs. David A. Brownlee
Lee Ann Bryan
William Buchanan
Trisha Bunce
Mr. and Mrs. James Burnham
Mrs. Ann Cahouet
Mzr. and Mrs. Donald Calaiaro
Ms. Adele S. Cannell

Ms. Marilyn Carpenter

Justin Casella

Mr. Eric Chaffin

Ms. Heather M. Chappars

Ms. Sandra Chieffe

Bruce R. Childers

Mzr. Mark J. Christman

Ms. Donna Christofel

Su Yeon Chung

Ms. Lynn Clapp

Mzr. and Mrs. Richard A. Clarvit
Mzr. and Mrs. David Cohen
Ms. Sara Cole

Mr. and Mrs. Frederick H. Colen
Mr. and Mrs. Howard I. Coltin
Ms. Rosa Colucci

Ms. Deborah Comay

Mzr. Laurence P. Comden

Mr. Alexander Conrad
Gretchen Costello

Mr. Anthony Coulter

Mzr. Jonathan Cox

Lisa Coyle Bell

Ms. Penny Crary




Mr. William Crawford

Mr. Eugene Creany
Elizabeth Crittenden
Sandra Crowley-Lindstrom
Ms. Catherine R Crozier-Davidson
Myr. Tuhin Das

Mr. Alan S. Davidson

Beth Davis

Ms. Anne Davis

Ron and Kim Deceder

Ms. Kristine L. Depolo
Robin Dern

Wayne and Regina Desbrow
Ms. Christine Dickey

Gene B. Dickman

Ms. Lindsey Dietz

Ms. Alyssa Difolco

Mr. and Mrs. Salvatore DiPietro
Ms. Melissa B. Dodge
Ankur Doshi

Alex Dow

Raymond Drutis

Suzie Eaton

Ms. Christine Edelmann
Ms. Marilyn Egan

Mr. Philip Ehrman

Mzr. Robert W. Ellsworth
Allegra B Elson

Mr. James J. Elson and Ms. Kath-
leen D. Ryan

Ms. Brittany Eltman

Ms. Beverly D Engle
Harold English

Tricia and Paul Epstein
Mr. and Mrs. Jim Essel
Mr. and Mrs. Paul S. Faller
Maggie Fantaski

Ms. Nancy K. Faust

Mr. Edward J. Feinstein
Rina Ferrarelli Provost

Ms. Michelle Figlar

Ms. Colleen Filiak

Ms. Linda J. Fleming

Dr. and Mrs. Henry A. Folb
Mr. and Mrs. Jeffrey Forster
Mzr. Walter B. Fowler

Luke Fredland

Jan and Bob Frisch

Ms. Heather Fry

Ms. Dina J. Fulmer

Ms. Normandie Fulson

Dr. M. Christina Gabriel
Ms. Cheryl Garcia

Ms. Lorin Gdula

Mr. John T. Gentry

Ms. Hannah Gerbe

Mr. Joseph German and
Mrs. Linda M. Schmandt

Ms. Susan A. Geruschat

Mike Gervasi

Mr. Mark Giannangeli

Mr. Andrew J Gianni

Barry Gimbel

Erika Gimbel

Madeleine E Gimbel

Michael Gimbel

Ms. Lauren A. Gleason

Ms. Patricia Glosser

Ms. Carol J. Golden
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Sandra Grande

Mr. Todd Green

Ms. Stephanie Green

Ms. Caitlin Griffiths
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Susan Gruskin

Kathleen Ann Guzzi

Ms. JoEllen Habas

Ms. Laura Haibeck

Shawn Haines

Mr. WM L Hannon

Ms. Megan E. Harmon

Mr. Michael Harper

Mr. Christopher D. Harris

Ms. Caroline S. Harris

Ms. Lisa J. Harris

Ms. Nancy T. Harris

Mr. and Mrs. Thomas C. Harter

Lisa Harvey

Ms. Roberta Hatcher

Ms. Cynthia M. Hays

Mr. and Mrs. David G. Henry
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Mrs. Heather Hibala

Dorothy and Bill Hill

Mr. David McL. Hillman

Mr. E. Desmond Hogan

Ms. Betsy Hohlfelder

Mr. and Mrs. Jim Holtzman

Ms. Erica Hom

Mr. Christopher M. Horwitz

Ms. Rosemary Howley

Sister Patrice Hughes

Mr. Steven E. Irlbaacher

Steven Irlbacher

Ms. Cyndee Jablonowski

Marilyn Jenkins

Ms. Patricia Prattis Jennings and
Mr. Charles Johnson

Ms. Marianne Jew
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Alexia Marie Johnson
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Ms.
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Ms.

Eileen Kaplan
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Ms.
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Mrs. Arlene Kasenic
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Joel M. Kaufman
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Mitchell Keefer

Mrs. Rosalind Kendal
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Mr.
Ms.

and Mrs. Burt Kennedy
Laura Kieras

Milton Kimura

Carol A. Kinney
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Robert Kiser
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. Michele Klingensmith
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. and Mrs. Jeff Kondis
. David Kosbie
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. Serafina Lanna

. Susan L. Lanna

. David E. Larson

. Judith Lave
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Mary Lee

. Mary Leitao

. and Mrs. Peter Leo

. Judi Lerach

. Sheldon Levine

. Roseanne Levine

. Nicholas Lewandowski
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Elsa Limbach
Andrew Lindeman

Mr.
Ms.

and Mrs. Harry Lindsey
Emily A. Lippert

Brad and Leanne Lisien
Russell and Shelby Livingston

Ms.
Ms.
Ms.
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Janet Lunde
Patricia MacDonald Hansz

John Magnuson

Mr.

Kevin Mannella



Susan Mansuetti

Mr. Adrian F. Marini

Betsy Martinelli

Sue Ellen Martinelli

Ms. Kathy McBarron

Mrs. Mary Casillo McCormick

Ms. Lynn Kent MclIlroy

Mr. Kevin F. McKeegan

Mr. Edward S. McKenna

David M. and Margaret Gentile
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Scott and Jody McKernan
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David Meyer
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Sue Meyers
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James and Heather Millard

Robert and Carol Miller

Mr. Edward A. Mills

Ms. Barbara A. Mitchell

Dr. and Mrs. James D. Moore

Nancy Moore

Morby Family Charitable Founda-
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Ms. Pamela Morelli

Mr. and Mrs. James H. Morris, Jr.

Marla Morris-Kennedy
Mr. Aaron K. Morrison
Ian Morse

Ms. Lisa Morse

Heather Muckelroy

Ms. Carol J. Mueller
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Mr. and Mrs. Clifford Mull
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Mr. Troy Murray
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Mr. Thomas M. O'Boyle
Frank O'Connor

Ms. Janet O'Connor

Mr. Evan Ogrodnik

Mr. Richard J. Olshefski
Ms. Jessica Orlidge

Mr. and Mrs. Eugene J. O'Sullivan

Mr. and Mrs. Anthony Pardo

Mr. and Mrs. Robert S. Park

Jan Paul

Allison Pennell

Jessica Penny

Mzr. Walter J. Peterson

Tony Pirollo

Ms. Katherine Plotnicov

Ethan Plummer

Brian and Maria Polinsky

Ms. Marisa Pompeo

Mzr. Vincent M. Popovich

Ms. Maria A. Porter-Kautter

Mrs. Beth Powers

Mr. Ian Price

Andrew Pugh, Pugh Mertz Fund

Mr. and Mrs. Charles J. Queenan,
Jr., Esq.

Mr. and Mrs. Thomas J. Quick

Ms. Fran Quinlan

Purnima Radhakrishnan

Ms. Brittany Ramsey

Mr. Donald Randall

G. Scott Rantovich

Mzr. Frederick Rapone

Ms. Karen Rasmussen

Julie Ratliff

Mr. and Mrs. Richard W. Reed, Jr.

Mrs. Michelle Reese

Mzr. Thomas J. Rekowski

Ms. Carolyn B. Reuter

Mzr. Ken Rice

Ms. Emma L. Richardson

Tim and Jennifer Richart

Ms. Mary Richter

Ms. Laura Ricketts

Ms. Joyce Riedl

Mr. and Mrs. Robert W. Riordan

Ms. Rebecca M. Roadman

Jerry Rodgers

Roesch Family Charitable Trust

Ms. Rosaly Roffman

Mzr. and Mrs. Joel D. Roman

Ms. Elizabeth Romig

Mr. Brian Romine

Ms. Francine Rose
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Mr. Ronald R. Rubenfield

Ms. Pamela Ryan
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ICYMI: 44 New Citizens

Many of Literacy Pittsburgh’s English Language Learning students have
a goal of becoming a U.S. citizen. Candidates must live in the U.S. for

five years, pass an English reading and writing test, and answer 10 of
a possible 100 questions about U.S. history and government. Focused
citizenship classes help students to prepare.

AMBER

Continued from page 1

tailored for these
individuals.

Amber learned
about APRI from her
probation officer. It
is really important to
her to get her life on
track and provide for
her two children, ages
12 and 13.

“It 1s hard to get a
good-paying job with a
criminal background,”
Amber explains.

“This program gives

me a chance to do
that so we can live
comfortably.”

Amber attended
class at Literacy
Pittsburgh for twelve
hours over three
weeks to brush up on
algebra, decimals and
geometry.

“Although Amber
seemed a little
overwhelmed at
first, she learned
very quickly and was
always enthusiastic
and optimistic,”
her instructor Luke

Fredland explains.
Amber repeated
her math test and

gain the skills
and certifications
needed to enter the

“This program gives me a chance to get a
good-paying job so we can live comfortably.
My kids are rooting for mommy.”

demonstrated the
ability she needed
to advance through
APRTI’s entrance
process.

Once accepted,
Amber will attend
class daily for
eight weeks to

construction trade.

Amber is excited
about the opportunity
APRI provides for her
and her two children.
“My kids are rooting
for mommy.” e

FAST FACT: Last year, we enrolled 326 “fast-track” students like Amber, a 16% increase

over the previous year.

LITERACY PITTSBURGH

OUR MISSION
Better lives through
learning.

OUR VISION

A more inclusive and
productive community
driven by access to

OUR VALUES

» We believe that all people deserve the opportunity to learn in a place where
their strengths are celebrated.

* We respect all people and their ability to shape their own lives.

» We have a duty to earn the trust of everyone we work with.

* Qur collective well-being depends on welcoming diverse cultures and

perspectives.

education. * As aleader, we embrace the responsibility to innovate, model best
practices, and grow.
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